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[MprHUMNbl 00paboTKM KINMEHTCKMX AaHHbIX Enefit AS

01.02.2024

1.

OO6OLwme nonoxeHus

1.1.

1.2.

1.3.

1.4.

1.5.

OTBeTCTBEHHLIM 06paboTumMkoM AaHHbIX sBnsetcs Enefit AS, pernctposbii kog 16130213, agpec Lelle tanav
22, Tallinn.

OcHoBaHnem Ans obpaboTkm knueHTCckux AaHHbiX Enefit anaerca PernameHT EBponeiickoro napnameHTa u
Coseta EBponernckoro coto3da 2016/679 ot 27 anpensa 2016 r. o 3awmte usmyecknx nuy npu obpaboTke
nepcoHarnbHbIX AaHHbIX 1 O CBOOOAHOM OOpalleHUn Takux OaHHbIX, a Takke 06 oTmeHe Oupektusbl 95/46/EC
(O6wwmii pernameHT 0 3aluMTe nNepcoHanbHbIX AaHHbIX / General Data Protection Regulation / GDPR), apyrue
COOTBETCTBYIOLLME MPABOBbIE aKTbl, B T.4. 3aKOH O PbIHKE 3MEKTPO3HepPrMm, 3akoH O 3aluuTe nepcoHarnbHbIX
OaHHbIX 1 0bLLEenpuHATLIE AEMNOBbIE HOPMbI.

Takxke Enefit pykoBogcTByeTCa ycTaHOBKAMU M MHCTPYKUMSIMU VIHCNEKUMM No 3alimTe AaHHbIX U 3KCMEPTHON
rpynnel EBponenckoro cotoda WP29 no 3awute faHHbIX.

HacToswwme npyHuuUnbI SBRSTCA 0OLLMMN; LOMONHSIOWME U/UNK YTOYHSIOLME YCIOBMS, @ Takke yBeJOMEHNS
0 KOH(hmaeHLMansHOCTU MOTyT CoaepXaTbCs Takke B [IOrOBopax, AOKyMeHTax, hopmax u Ha canTe Enefit no
agpecy www.energia.ee (ganee — lNpuHumnbl). Mpu okasaHum ycnyr MNpuHUMNBI SBAAIOTCA HEOTHLEMIIEMOW
yacTblo mx obwmx ycrosun. Enefit cceinaetca Ha MpuHUMNBI NpY 3aknNiOYEHUW C KIMEHTOM Aorosopa, npwu
NpeanoXeHUn KNUEHTY YCNnyru, ToBapa U/unm aneKkTPOHHOW cpeabl, a TakKe MO3BONAET KIMEHTY O3HAKOMUTBLCS
¢ MpuHumnamu. MpuHUMNBL SABNAOTCS YacTbio goroBopa, U Enefit uMeeT npaBo npeanonaratb, YTO KIMEHT
ocBegoMIeH o MNprHuMnax 1 03HaKoOMUICS C HAMW.

Ecnu knueHT cunTaert, 4To ero faHHble 06pabaTbiBaloTCs HE B COOTBETCTBUM C AEWCTBYIOLMMU NpaBunaMu, oH
MMeET BO3MOXHOCTb 06paTuUTbCA K cneumanucTy no 3awmTe aaHHbix Enefit no agpecy privacy@enefit.ee. Ota
BO3MOXHOCTb HE BMUSIET Ha MpaBo KIMEeHTa B Criy4ae HeobXxoaMMocTn obpaTUTLCSA TakkKe B OCYLLECTBSAIOLLYHO
HaA30p 3a 3almToNn AaHHbIX VMIHCneKumo no 3awmTte gaHHbIX U B CyA.

Uenb

2.1.
2.2.

2.3.

MpuHUMnbl 06paboTku KNMMEHTCKMX AaHHbIX Enefit gencTBytoT B oTHOWEHUM KoMnaHun Enefit n ee knneHTOB.
MpuHLUMNBI ycTaHaBNMBalOT, kakum obpasom npu obLeHun ¢ knneHTom Enefit MmoxeT ncnonb3oBaTk ero gaHHble,
a TaKkke cogepxat UHOPMaLMIO O BaXHbIX BONPOCaXx, CBA3aHHbIX C MCNONb30BaHNEM AaHHbIX.

MpUHLMNBI HE pacnpoCTpaHATCA Ha Apyrne ycnyru unv Toeapbl NPeanpuATUSs, Takke U B TOM Criyyae, ecrnn OHu
OOCTYMHbI KNMUEHTY Yepes anekTPOoHHYo cpeay wunu yenyry Enefit.

MoHAaTuA

3.1.

3.2.

3.3.

3.4.

3.5.

Enefit ncnonbdyer noHATMA B Tex 3HAYEeHUSAX, B KakMx OHM onpegeneHbl B OOWeM pernameHTe O 3awuTe
nepcoHarnbHbIX AaHHbIX 34EeCh.

KnueHT — aTo dhmanyeckoe nuuo, 3akntoumsLuee ¢ Enefit goroBop nnv npegocTaBumBLLEe CBOM JaHHbIE, @ Takke
BbIpa3yBLLEE XeNaHNe 3aperncTpupoBaThCs B KAYECTBE KMMEHTA UINKN NOMYYUTb NPearioxXeHne Ans 3aKknoveHus
poroBopa ¢ Enefit, Ho pnoroBop He 3akntoumBliee. Kpome Toro, Enefit paccmatpuBaeT B kadecTBe KiveHTa
BragenbsLa yyactka HeaBMXMMOCTU ¢ 06a3aTenbCTBOM MO TONEPaAHTHOMY OTHOLLEHMWIO K WHXEHEPHOW CEeTU U
COOpPYXeHWI0, a Takke usnmyeckoe NnLo, Norb3ytoLleecs ycrnyrammn Unm anekTpoHHon cpegon Enefit.

[aHHble — 3TO BCe OaHHble knueHTa Enefit, koTopble MNO3BONAKT €ro HenoCpeacTBEHHO WM KOCBEHHO
NOEeHTUULMPOBATb, BbIAEMNUTb, COOTHECTU MUNKU BbiuMCnUTb. OBpaboTka KIMMEHTCKMX AaHHbIX — 3TO Ntobas
onepauus, ocyLlecTBnaemMas ¢ JaHHbIMU KITMeHTa.

AHOHVMMHbIE [aHHble — 3TO Takas MHOPMaLUs, KOTOPYH HEBO3MOXHO CBA3aTb C KOHKPETHbIM KrveHToMm,
MOCKOIbKY MAEHTUMULMPYOLLME Ero CBEAEHUSI U3 AaHHbIX yAaneHbl.

Mopn obecneveHnem 6GeszonacHOCTM OOpPabOTKM AaHHBbIX Mbl MMEEM B BWUAY NMPUMEHEHUE COOTBETCTBYHOLLMX
PU3NYECKNX, OpraHN3aLMOHHBLIX U MHOPMALIMOHHO-TEXHONOMMYECKUX Mep 3aLluTbl. T Mepbl BKIOYaoT B cebs
3awmnTy paboTHuKoB, NT-MHDpPaCTPYKTyphl, @ Takke OhUCHbIX 30aHUI U TeXHUYeckoro obopyaoBaHust. Llenksto
NPUHATUS Mep SIBNSIETCA Npexzae Bcero 6opbba ¢ yrpo3amu 1 CHKEHNE PUCKOB, UCXOOSALUMX Kak OT nuu, Tak U
OT TexHonoruii. [Ans obecneveHns NpUHATUSA Mep BBEAEHbI 00si3aTenbHbIE K MCMOSTHEHWIO NPaBuna BHyTPEHHEro
pacnopsigka npeanpuaTust n KoHuepHa. B oTHoweHun pabotHukoB Enefit genctBytoT TpeboBaHusa B obnactu
KOH(UAEHUMANbHOCTM U 3awWmTbl [aHHbIX, U PabOTHUKM HECYT OTBETCTBEHHOCTb 3@ WCMOSIHEHME JTUX
TpeboBaHuii. [loBepeHHble 0bpaboTumkmn aHHbix Enefit 06s3aHbl 06ecneunTb B OTHOLIEHMN CBOUX PabOTHMKOB
WCMOJSTHEHNE TaKMX e NPaBuIl U HECYT OTBETCTBEHHOCTb 3a UCMOSTHEHNE TPeOOBaHMI K UCNONb30BaHU0 [aHHbIX.

4. MpuHuunnbl Enefit no 3awmuTe JaHHbIX

4.1.

Enefit ucnone3yet [aHHble ykasaHHbIM B [prHUmMnax cnocobom u TonbKo ¢ Lenbto, ¢ kotopon Enefit JaHHble
cobvpana, n B HeobxoauMbIX A11s AOCTUDKEHNUsT 3TON Lenn obbemax. Enefit MmoxeT komGuHMpoBaTh cobpaHHbIe
B CBSI3M C pa3HbiMy ycnyramu [laHHble, ecnu a1 [laHHble cobpaHbl C OAUMHAKOBOM LiefbHo.


https://eur-lex.europa.eu/legal-content/ET/TXT/HTML/?uri=CELEX:32016R0679&from=ET
https://eur-lex.europa.eu/legal-content/ET/TXT/HTML/?uri=CELEX:32016R0679&from=ET
https://eur-lex.europa.eu/legal-content/ET/TXT/HTML/?uri=CELEX:32016R0679&from=ET
https://eur-lex.europa.eu/legal-content/ET/TXT/HTML/?uri=CELEX:32016R0679&from=ET
https://eur-lex.europa.eu/legal-content/ET/TXT/HTML/?uri=CELEX:32016R0679&from=ET
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4.2.

Enefit npupgaet Gonblioe 3HaveHne npuBaTHOCTM KnneHToB v 3awimTe JaHHbIX 1 ucnonb3yeT Ans obpaboTku
[aHHbIXx 6e3onacHble peLueHuns.

Ponb KnueHta B o6ecnevyeHmnun 6esonacHocTu [JaHHbIX

5.1.

5.2.

5.3.

KnveHT gomkeH nonb3oBaTbCs YCryramu v SrekTPoHHbIMY cpeaamuy 6e3onacHo 1 BHUMaTenbHo 1 obecneunBsaThb,
4T0bbI YyCTPOMCTBA (HampyMep KOMMbIOTEP, CMApTAOH U T.N.), KoTopble KnneHT 3ageinctsyeT Ans nonyvyeHust
ycnyr unu paboTbl ¢ anekTpoHHow cpefon Enefit, Obiny 3awmiensl. KnneHT 06513aH gepxatb B TaiHe OT APYrnX
nnL, cBs3aHHble ¢ KrnneHToMm, ero yCTpoMCTBOM, YCIYron UM SMeKTPOHHOW CPEeAo Naporib, fOMMHbLI U Naponm
UNy APYryto CNonb3yemMyto A1 CBOeN MAeHTUMMKaLMN MHpopMaLMIO UIn HOCUTENV nHdopMauum (Hanpuvep,
ID-kapTy unu Mobiil-ID).

KnveHT gomkeH 3HaTb U yuuTbiBaTb TO 0BCTOSATENHCTBO, YTO Enefit He moxeT obecneunTb Ge3onacHOCTb
[aHHbIX M He HeceT OTBETCTBEHHOCTU B cryyae, ecnu [laHHble He 3alyuLLeHbl MO NpUYMHe HapyLueHust KnmeHTtom
ykasaHHoro B nyHkTe 5.1 obasarenscTtaa (B T.4., HAaNpumep, NOToMy, YTO KIMMEHT He N3MEHWI NepBoHaYanbHbI
PIN-kog vnu mHble HavanbHble HacTpourku unu ID-kapta, Mobiil-ID Knnernta mnu mnx PINkoabl okasanuck B
pacnopsiKeHumn nuu, He UMEKLLIMX Ha 3TO npaeo). B Takom cnyvae KnneHT cam HeceT OTBETCTBEHHOCTb 3a BCe
BO3MOXHble AN HEro NOCNeACTBUS.

Ecnn KnveHT no3sonseT nonb3osaTento (Hanpumep, YneHy cembu, paboTHUKy KnueHTa v T.n.) nonb3oBaTtbes
ycryramu Unu aneKkTPOHHOW Cpedon Ha OCHOBaHWK 3akniodeHHoro mexay KnueHtom n Enefit gorosopa, Knvent
HeceT OTBETCTBEHHOCTb 3a TO, YTOObI Nonb3oBaTtenb Obin 03HakoMmeH ¢ MNprHUmMnamMm n cornaceH ¢ HIMMK.

C6op JaHHbIX

6.1.

6.2.

6.3.

Enefit npegoctaenseT KnneHTy B nonb3oBaHWe pasHble YCnyrv 1 anekTpoHHble cpedbl. CoctaB cobrpaemMbix

Enefit JaHHbIx KnveHTa 3aBMCUT OT TOro, KAKUMU KOHKPETHO YCryramuv Ui  3NeKTPOHHbIMKU cpefamu KnveHT

nonb3yetcs, kakne JaHHble ans atoro TpebytoTcest, B kakom oobeme KnueHT nepegaet ans atoro Enefit JaHHble

(Hanpumep, Npu 3akase ycnyru, Npyu perucTpaLum nonbL3oBateneM u T.n.), a Takke Kkakve cornacust KnueHt gaer

Enefit oTHocuTensHO 06paboTku [aHHbIX.

B cootBeTCcTBUM C XapakTepom u uensammu obpaboTkn cobpaHHble AaHHbIe OEeNATCS HAa TPU OCHOBHbIX aTeropuu:

6.2.1. OcHOBHbIe AaHHble, K KOTOPbIM OTHOCATCS, HAaNPUMep: UM 1 amnnmsa, UMs NoNb3oBaTens, NMYHLIA Kof,
JaTa poXOEeHUs, HOMEp YAOCTOBEPEHWS NUYHOCTM (Hanpumep, nacnoprta, |ID-kapTel unu Bupga Ha
XWUTENbCTBO) U Apyras CBA3aHHas C 3TUM MHAOpPMaLusi, BO3pacT, aapec, afpec 3NMEKTPOHHOW MouYThl,
MHGOPMaLUUsi O 3akasaHHbIX YCryrax WM KynieHHbIX npodykTax (HanpuMmep, CocTaB YChyru,
[ONOMHUTENbHbIE YCINYrK, NapamMeTpbl, adpec YCnyru, UCnosfib3yeMble YCTPOWCTBA U T.M.) U CBSA3AHHbLIN C
HUMKU cTaTudeckun IP-agpec, JOMEHHOe VMMS UM CEePUHBLIA HOMEp YCTPOMWCTBA, MHopMaums Mo
pacyeTam (Hanpumep, agpec CYeTa, HOMepP CCbINKU, pacyeTHbIM agpec 1 T.4.) U T.N. A TaKke OaHHble,
cobpaHHble B aNEKTPOHHBIX cpeaax B XoAe nonb3oBaHus KnueHTom ycnyramu.

6.2.2. JlnyHble pOaHHble ocoboro poga — 3TO, Hanpumep, pacoBasi WM STHMYEcKast MPUHAONEXHOCTb,
nonuTUYeckne B3rMsabl, PENUIMo3Hble unu dunocodckue yoexaeHnss nnbo YneHcTBo B nNpodcot3ax,
reHETUYECKME [aHHble, WCMONb3yemble AN YHUKanbHOW uaeHTUudukaumm @Guanm4eckoro nuua
OvomMeTpuryeckme AaHHbIE, AaHHbIE O COCTOSIHMM 340POBbSA UMM AAaHHbIE O MOMTOBOW XMU3HWU U CEKCYarbHOWM
opueHTauum dmsmdeckoro nuua. Coop nnuHbIX JaHHLIX 0CO60ro poaa He ABnseTca uenbto Enefit, ogHako
OHW MOTYT CTaTb HaM M3BECTHbI CMyYalHO, HANMpUMep B paMKax KITMEHTCKOro obLeHus, korga Bel ux Ham
packpblBaeTe B NPUCIaHHOM HaM NMUCbMe Unn TernedoHHOM pasroBope. B cooTBeTCTBUM C npuHLMNaMu
6e3onacHoi 06paboTkM AaHHbIX 06paboTka TakMxX AaHHbIX OrpaHMYMBaETCs, MO0 OHU yAANSATCS.

6.2.3. Obe3nuyeHHble faHHble — 3TO AaHHble, HE COOTHOCUMbIE HU C OOHMM KOHKPETHbIM KrnneHToMm, KoTopble,
ogHako, Enefit Tarke gomkHa obpabaTbiBaTth Ans okazaHua yenyr. O6e3nnuyeHHbIMY JaHHbIMU SBMASIHOTCS,
HanpuMmep, AaHHble, COOpaHHbIe B XOAE NONb30BaHUSA CanTaMu Uin yCriyramu O CTOPOHbI 00e3MMYEHHbIX
ansa Enefit knneHTos.

Enefit cobupaet [JaHHble cnegyowmmm cnocobamu:

6.3.1. Enefit nonyyaet ot KnueHta [JaHHble, HanpumMep, B CBA3M C 3aka3oMm ycrnyru, peructpaumen KnueHtom,
NHOPMaLMOHHBLIM 3anpocom k Enefit u T.n.

6.3.2. [daHHble BO3HMKAIOT Npy nonb3oBaHun KnueHTom ycrnyron (Hanpumep, aneKTPOHHOW cpeaon), Korga aTo
HeoOXxoaMMO AN UCMONHEHWS Unn obecneyeHns NCNOMHEHNUsT A0roBopa, ecny Takasi 06pabdoTka [aHHbIX
npegycMoTpeHa NpaBoBbIMU akTaMu UMM OCHOBaHWEM Ansi 06paboTku [JaHHbIX sIBNSiETCsl corracue
KnneHTa.

6.3.3. Enefit nonyyaet cBaszaHHble ¢ KnneHTom [aHHble 1 U3 Opyrmx UCTOYHMKOB (Hanpumep, OT NMOCTaBLLMKOB
YCIyr UM 13 OTKPbITbIX PErMCTPOB M T.M.), ecnu 3T [aHHble Heobxooumbl Ofisi UCTIONHEHWUs Wnuv
obecneyeHnst UCNONHEHWA A0roBopa, Takast 06paboTka [JaHHbIX NpegycMOTpeHa NPaBOBbIMM aKTaMu UIn
ocHoBaHMeM Ans obpaboTkm [aHHbIX sABnsieTcs cornacue KnvexTa.

7. Ucnonb3oBaHue [laHHbIX ANA UCNOSNTHEHUA N ob6ecnevyeHnA UCNOSTHEHUA AOoroBopa

7.1.

[nsa ucnonHeHnst nnu obecnedyeHns ucnonHeHusa gorosopa Enefit MmoxeTt ncnonb3osath [aHHble HAa OCHOBaHUK
NpaBoOBbIX aKTOB 6e3 0TAenbHOro cornacusa KnueHTta B cnegyrowmx criyyasix:
7.1.1. Ons yctaHoBneHus nuyHocTn KnneHTa n ero npeacraButens.
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7.2.

7.3.

7.4.

7.1.2. Ons ocyllecTBneHns HeobxoaumbIX OENCTBUM B CBA3M C OKasaHweM KnueHTy ycnyr wunu npopaxen
ToBapa (B T.4. ANA NPOAAXU U MOCTaBKM TOBApOB W/unu ycnyr n Ana nepegadn KnueHTty nHdopmauum o
TOBape).

7.1.3. Onsa obcnyxumBaHns KnueHta n ycTpaHeHns HemcnpaBHOCTEN.

7.1.4. Ons pa3paboTku 1 npegoctaBneHns KnueHTy aneKTpoHHOW cpefpbl, ee ycnyr u yHKUMOHANbHOCTH, a
Takke 4nsa ynobcTea Nonb3oBaHWs 1 NnepcoHanu3aumm (Hanpumep, Ans 3anoMmHaHns BbiIbpaHHOro si3blka
M T.N.), a Takke Ans nepegadn KnveHTy nHdopmaumm, CBS3aHHOW C BO3MOXHOCTSMMW MOMb30BaHMA U
6€e30MacHOCTbLIO 3ANEKTPOHHOW Cpefbl.

7.1.5. [Ona pacyeTa CBsI3aHHbIX C [OroBOPOM MrfaTexen 3a YCryru, COCTaBreHus U oTnpaBkn KnueHty

COOOLLIEHNI N CYETOB.

[ns otnpaBkun KnnueHTy No noyte goroBopa W/mnm cBA3aHHOW C YCryro MHdopMaumm.

[ns goKymeHTauum KOMMEepPYECKoW AEeATEeNbHOCTU U AeATENbHOCTU MO 06Cny>XuBaHWIO U Ang obmeHa

AenoBow nHopmauuen (B T.4. AN npegocTasnenvsa ayautopam npu ayaute Enefit).

7.1.8. [Ona ny4dwero obcnyxuBaHnsa KnmeHToB, B T.4. ANS MOBbILIEHUSA Ka4yecTBa 3NEKTPOHHOW cpedbl U YCnyr,
N3MepeHUs MoNb30BaTENbCKON aKTUBHOCTU UMW YAOBNETBOPEHHOCTU KIMMEHTOB, a Takke ANis pa3BuTUA
YCInyr U1 KOMMEPYECKON AeATENbHOCTH.

7.1.9. [Ona obcnyxuBaHust n pemoHTa npuobpetenHoro Enefit unu no 3akasy KnueHrta gpyroro o6opynoBaHus
KnueHTa n npounx cBasaHHbIX ¢ 060pyAoBaHMEM NOCTCEPBUCHBIX MEPONPUATUN.

7.1.10. Onga 3anucu n xpaHeHus TenedoHHbIX pasroBopoB Mexay Enefit n KnnenTtom ¢ uenbto ncnonb3osatb 31
3anMcu ang noaoTBEePXKOEHWS MNMPEeLCTAaBMEHHbIX BOMEU3bSBMEHUN UNN COBEPLUEHHBIX COAEMOK U Anis
ny4ywero obcnyxveaHus Knuenra.

7.1.11. [ONa CHWKEHUSI CBA3AHHBLIX C OKa3aHWeM YCIyr KOMMEPYECKNX PUCKOB WIN OLEHKWU WU NpeaoTBpaLleHust
yLep6os.

7.1.12. [Onga obecneyeHnss UCNONHEHNS AOroBopa (Hanpyumep, ANS YCTaHOBMEHWS 3anora, 3aknioyeHns 4orosopa
nopy4mTenbLCTBA).

7.1.13. Onsa 3awuTtbl HapyLUEHHbIX UM OCMOpeHHbIX NpaB Enefit n B3bickaHusa gonros (B T.4. AnNs nepegaym co
cTopoHbl Enefit Ha ocHoBaHWKM goroBopa Ha 06paboTKy COOTBETCTBYHOLLMX [JaHHbIX JOBEPEHHBLIM NULLAM,
0Ka3blBaLLMM MHKacco-ycnyru, agBokaTtamM W T.N. B CBA3W C HapylLleHuem [JoroBopa Wu/wmu
3a00/MKEHHOCTBIO).

MpuBeaeHHbI B nyHKTe 7.1 0630p mMcrnonb3oBaHWs [aHHbIX ANS UCMONHEHUs 1 obecnevyeHus UCMONHEHNs

[OroBopa He SIBMNSIETCSl UcYepnbiBaWUM. ITO 3HAYMT, YTO ANS UCNOMHEHUa unum obecnevyeHnsi UCNONHeHns

poroBopa Enefit npy BO3HMKHOBEHUM COOTBETCTBYHOLLEN HEOOXOOAMMOCTU MOXET MCcnonb3oBaTb [daHHble u C

Kakon-nnbo He ykasaHHOW B NyHKTe 7.1 Luenbio.

Monb3ysicb ycrnyron unu 3nekTPoOHHOW cpenowi, KnueHT He MOXEeT OTKa3aTbCs OT MCMOoNb30BaHWUs [aHHbIX C

yKa3aHHbIMU B NMyHKTe 7.1 Lensmu, NOCKONbKy 3TO caenano Obl HEBO3MOXHbIM OkadaHue KnueHTy ycnyrv nnm

npenocTaBrieHne 3NeKTPOHHOW cpeabl.

Enefit MmoxeT ncnonb3oBath € ykazaHHbIMU B NyHKTe 7.1 Lenamu cnepyowme [JaHHble:

7.4.1. OcHoBHble AaHHble KnneHTa.

7.4.2. CBsi3aHHble C KIIMEHTCKMMW OTHOLLUEHUSIMW Criegyrline AaHHble: Kacarwuecs nonb3oBaHUs yCryramm
Enefit cBegeHusi, getanu 3aknoueHHbIX KnveHTOM [O0roBOPOB, CAENAHHbIX 3aKa30B U KITMEHTCKUX
KOHTaKTOB, CYeTa W CBA3aHHAd C HUMU MHGPOPMAUWS (Hanpumep, nnaTexHble PeKBU3UTbI U T.N.),
BBefeHHas KnneHToM B 3NEKTPOHHYO cpeny MHgopmaums (B T.4., Hanpumep, AaHHble, BBEAEHHbIE Npu
perucTpauuyM y4YeTHOW 3anucu), AaHHble O MONb30BaHWU JMNEKTPOHHOW cpenon, ee (YHKUUSMU U
cobupaemble C MOMOLLBID KyKM AaHHble (CM. NyHKT 14), a Takke [AaHHble, CBA3aHHbIE C MNMATEXHON
OVCUMNNNHOW / 3aA0MmKeHHOCTbIO KnnerTa.

7.4.3. TpvBeaeHHbIV B NyHKTE 7.4 nepeyeHb He SBNSETCA UCHEPNbIBAIOLWMM. DTO 3HAYUT, Y4TO MO Mepe pa3yMHOMN
HeobxooMMOCTU 1 B padyMHbix ob6bemax Ans McnonHeHus n obecneveHns ncnonHeHus gorosopa Enefit
MOXeT obpabaTbiBaTh U HE yKka3aHHble B MyHKTe 7.4 [laHHble.
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EEGEN
~N o

8. Wcnonb3oBaHue [JaHHbLIX HA OCHOBAHWUN cornacusi

8.1.

8.2.

8.3.

B onpegeneHHbix cnyvasax Enefit 3anpawmvsaet y KnueHTa n otgensHoe cornacue Ha obpabotky [laHHbIx (qanee
— Cornacue). 3anpawwuBas Cornacue, Enefit noscHser uenb 3anpoca n npegocTtaBnseT nHdOpMauuio o
nnaHupyemou obpaboTke.

B otHoweHun Cormacus AencTBYKOT npuBedeHHble B [MpuHUMnax ycroBusi ucnonb3oBaHus [daHHbix. [Npu

nonyyeHun Cornacus Knvuenta Enefit cceinaercs Ha MpuHumnbl, 1 KNnueHT MoXeT 03HakoMuTbes ¢ MNpuHumMnamu.

KnveHT nmeet npaBo He faBatb Cornacusi unm nosxe oro3saTtb Cornacue, coodbwms 06 atom Enefit unmn uepes

3MNEKTPOHHYIO CPeay, UK MUCbMEHHO, UNN B MUCbMEHHO BOCMnpou3sBoaunmon popme. Cornacme AeicTBUTENBHO

[0 ero oT3blBa.

Ha ocHoBaHum cornacus JaHHble oOpabaTbiBatoTCs, HANPUMEp, B CrieayHoLMX Lensx:

8.3.1. [0ns noAaroTtoBkM 1 oTrpaBku KnueHTy nepcoHanbHbIX NPearioXeHU aNeKTPOHHbIM NyTeM (Hanpumep, no
3MNeKTPOHHOW noyTe, SMS unn yepes coumanbHble cetu). [NoarotoBka MepcoHanbHbIX MPEATOKEHUIA
MOXET BKIHOYaTh B Ce0s MapKETUHIrOBbIN aHanu3 nonb30BaTenbCkuX npeanodteHni KnvenTa B ycnyrax,
3NEKTPOHHOW cpefe U T.M. C UEnbil YCTAHOBMEHMS MOMb30BaTenbCknx notpebHocten KrveHta u
COCTaBreHUs Ha OCHOBaHWUM 3TOMO NEPCOHAaNbHbLIX NPEATOXEHNIA.

8.3.2. [ns nepegaun [aHHbIX Npeanpusatusam, BXogsawmMx B oaumH KoHuepH ¢ Enefit, nnn naptHepam Enefit ¢
uenbto npeanoxenus KnueHTty ycnyrm cCoBMecTHO nnm o6orogHo.
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8.4.

8.5.

8.6.

8.3.3. [Insa onpeneneHns oxuaaHui, npeanodteHnii n notpebHocten KnveHta, a Takke ang pa3paboTkm HOBbIX
N NYYLINX YCINYT Y BO3MOXHOCTEWN 3MEKTPOHHOW Ccpeabl.

8.3.4. [Insa nepenayn KnveHTy B 3NEKTPOHHON cpefe nepcoHanbHO afanTUpOBaAHHOIO KOHTEHTA, NpeanoXeHun
N peknambl.

Ecnn B KoHkpeTHom Cornacum He ykasaHo wuHoe, Enefit moxer Ha ocHoBaHun Cormacus mcnonb3oBaTb

cnepywowme [aHHble:

8.4.1. Nma n cdamunuio, gaty poXOeHWs, NMUYHbIA Kof, A3blK 0OLeHMs, BbiOpaHHble KOHTaKTHble OaHHble
(Hanpumep, aNeKTPOHHYO NOYTY, HOMep TenedoHa, OBObIYHYO NOYTY U T.4.) KnueHTa 1 ynornHoMO4YeHHOro
UM NnLa UM KOHTaKTHOro nuua.

8.4.2. CeegeHus, kacawLLMecs Nonb30BaHWUsi ycryramm u MoKynky TOBapoOB (Hanpumep, Kateropusi ToBapa,
LieHOBOW Knacc, MHpopmaLms o JoCTaBke 1 T.M.).

8.4.3. [aHHble, cBsI3aHHbIE C KPEAUTOCNOCOBHOCTBLIO, MAATEXHON ANCUMNAMHON / 3a00MKEHHOCTLIO KnveHTa.

8.4.4. NHndopmauumio o getansx, cBasaHHyto ¢ notpebnenvem Knuerntom yenyr Enefit, B T.4. 06 o6beme, yactote,
cnocobe, BpeMeHW Mornb30BaHWA NO Tunam ycryr (Hanpumep, no noTpebneHHON 3neKTPOIHEPrUn Umn
rasy), a TaKke o geTansx 3akasaHHbIX KnveHToM AOMNONHUTENbHbIX YCNyr U AaHHbIE MCMOMb3yemMoro
KnuenTtom ansa notpebneHus ycnyr KoHe4Horo obopyaoBaHus (HanpymMep, AUCTaHLUMOHHO CYMTLIBAEMOrO
cyeTyumkKa).

8.4.5. TNepepaHHble KnueHToM Yepes anekTpoHHyto cpeny Enefit [JaHHble (B T.4. BBeAEHHbIE NpU perucTpauum
y4YeTHON 3anuncn).

8.4.6. [aHHble O nonb3oBaHUM KnMeHTOM SMeKTPOHHOW Cpedon unu ee ycnyramu v (QyHKUMsiMK, a Takke
NHopMaumo, CObpaHHY C MOMOLLLbIO KYKU.

8.4.7. Onyb6nuKoBaHHbIE B OTKPbITbIX MCTOYHMKAX UMM B MHTEPHETE AaHHble KnneHTta (Hanpumep, o cdepe ero
NHTEpecoB, paboTte unu yyebe).

8.4.8. TlonyyeHHble OT APYyrvX NnL, Ha 3aKOHHbLIX OCHOBaHMAX AaHHble (Hanpumep, nepegasaemsie oT Elering AS
unu cobupaembie AS Krediidiinfo).

HeszaBncmmo ot Toro, 4to KnuneHT Bbipa3un Cornacue Ha obpaboTky cBoux [aHHbix, KnueHT nmeeT npaso B

noboe Bpems 3anpeTuTb NpuUcbiNnatb €My NPeanoXeHUs UM NpousBoauTb MHY 06paboTky ero [daHHbIX Ha

ocHoBaHuu Cormacusi, caenas 3TO UMM B 3NEKTPOHHOW cpefe, WM 3MNEKTPOHHbIM MUCbMOM, UMW crnegys

npuMBedeHHbIM B COOOLUEHUM yKa3aHusiM, Unu WHbIM npeanaraembiM Enefit anekTpoHHbIM crnocobom. B

3aBMCUMMOCTM OT KaHana nogayv 3asasneHnsi, KnmeHTty coobLuatoT 0 CpoKe MCMOMHEHUS ero pacrnopsiKeHns, Kak

npaeuno, ato He 6ornee 5 paboynx gHew.

Wcxonsa ns Cornacus KnueHTa v 13 npaBoBbIX akToB, Enefit MoxeT oTnpaBnsaTs opueHTUpoBaHHble Ha KnueHTa

npeanoxeHus u crtaBliemy u3BecTHbIM Enefit nonb3osatento, koTopomy KnveHT no3Bonun nonb3oBaThes

Ycnyramn Enefit nog otBetcTBeHHOCTH KnveHTa M Ha OCHOBaHWMM 3aknodeHHoro mexay Knventom mn Enefit

[OroBopa, a Takke MPEeACTaBUTENo WM KOHTaKTHOMY nuvuy 6usHec-knveHTa Enefit 6e3 ux otaenbHoro

npeaBapuTenbHOro cornacud. 3TV nvua MOryT 3anpeTuTb Npucbinatb UM NPeariokeHUs ANEKTPOHHbIM NyTem

(Hanpumep, No aNeKTPOHHOW noyTe, nocpeacTBoM SMS nnu MMS), caenas 3TO UK B 3MEKTPOHHONW cpeae, unm

3MNEKTPOHHBLIM MUCbMOM, UMK Criegys NPMBEOEHHbIM B COOOLLEHNM YKasaHuaM, Uy UHbIM npeanaraemsiM Enefit

3MNeKTPOHHbIM crnocoboMm. MNMpaBo oT3biBa Cornacust KnneHta nmeet Tonbko cam KnmeHT.

9. O6paboTtka [laHHbIX HA OCHOBAaHNM 06OCHOBAHHOIO MHTEpeca

9.1.

B onpenenenHbix cnyyasix Enefit obpabaTteiBaeT [aHHble B COGCTBEHHbIX OOOCHOBaHHbLIX WHTEpPEecax.
Ob6ocHoBaHHbIMK UHTepecamun Ans Enefit aBnstoTcs Takme genoBble MHTEPECHI, B pamKkax KOTOpbIX obpaboTka
[aHHbIx 060CHOBaHa 1 HeobxoouMa 1 NepeBeLUNBAET CBA3AHHOE C HEel BO3MOXHOE yulemneHne npaB KnveHta

B 4YaCTM 3alWTbl €ro NepcoHanbHbIX AaHHbIX. B pamkax obocHoBaHHOro mHTepeca Enefit obpabaTbiBaer

KINWEHTCKNE AaHHble, HanpuMep, B CrieayoLwmx Lensx:

9.1.1. [Ona nepegadn nNepuoauMyeckMX HOBOCTHbIX W MHAOPMALMOHHbLIX pPacchifiok, B T.4. C LeNbto
0O3HaKoMmeHnst KnueHTOB C [AOMOMHUTENbHLIMKU ycrnyramu u npeanoxeHnsamu. OT HOBOCTHbIX U
MHPOPMaLMOHHbIX paccbiniok KnmeHT MoXeT B Nto6OM MOMEHT OTKasaTbCs 6e3 yka3aHus NpuYmvH.

9.1.2. [ns noBsbiweHus yaobcTBa Monb3oBaHUSA MOCPEACTBOM 3arpoca OT3biBOB KrNMEHTOB OTHOCUTENBbHO
YCIyT 1 MPOLIECCOB 1 COCTaBMNEHUS C MOMOLLIbIO HUX CTAaTUCTUKM U NpoBeAeHus uccnenoBaHnii. KnueHt
AaeT 0T3blB 4OOPOBOBHO.

9.1.3. [Ins coBepLUEHCTBOBaHUS 1 Pa3BUTUS TEXHUYECKUX U UT-cucTeMm, a Takke cpeabl camoobCnyKuBaHus
Enefit, B T.4. onsa npegoTepalleHns 1 paspeLleHns MHLUMAEHTOB, CBSA3aHHbIX C 6€30MacHOCTbIO.

9.1.4. [Ona aHanu3a CTaTUCTUKM HEUCNPaBHOCTEW, NPOAaX, notpebrneHns w T.n., Heobxogumoro Ansi
NPOaKTUBHOIO NpeanoxeHust KnueHtam ycnyr.

9.1.5. [ns obwero npodunuposaHuns rpynn KnueHTos.

9.1.6. [Ins paspelueHnsi NpeTeH3nin 1 NpeaoTBpaLLeHNs CryYyaeB MOLLIEHHNYeCTBa.

9.1.7. [Ona oueHkn KpeauMToCnoCOOHOCTU M HaaeXHoCTU (mnaTexHoro noeedeHus) KnueHwta (B T.4. Ans
NPUHATUSI peLleHnst 06 okasaHUK yCnyr B KpeauT).

9.1.8. [Ona nepegadn ot Enefit goBepeHHbIM npegnpuATUSM  KpeauTHOW MHGOpMauun CBEAEHUA O
NnaTeXxHoM HapyLleHMn [OoroBopa CO CTOpPOHbl KnueHTa (OaHHbIX, CBsi3aHHbIX C MPOCPOYEHHON
3a00/MKEHHOCTbIO, B T.4. UMEHUN 1 ddaMUNnn, NIMYHOIO Koda AOMKHUKA, CBeAEHWI O pasMepe 1 BPeEMEHU
BO3HWKHOBEHWSI 3a00/MKEHHOCTU 1 O BUAE CBA3AHHON C 3a[0IDKEHHOCTbLIO COEMKN).

9.1.9. C ueno BbINOMHATbL KPYMHbIE COENKU, CBA3AHHbIE C U3MEHEHWSIMU B KOPMOPATUBHOW CTPYKType U
(bvHaHCMpoBaHWEM (Takue Kak nepegava, npogaxa, Nnokyrnka, pasaeneHue, cnvsiHie NpeanpusaiTus Unm
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npeanpuHUMaTens), npu nNpoBedeHUI NeperoBopoB W/MUMM OCYLLECTBMEHUN KOMMEPYECKOW COEMKU
(npenocTaBneHve/nepenayva nepcoHarnbHbIX aHHbIX KOHTPareHTy).

10. Ocobble cny4yan o6paboTkm [laHHbIX, BbiTEeKaloWwme U3 NnpaBoBbIX aKTOB

10.1.

Ha ocHoBaHumM npaBoBbIx akToB Enefit 06pabaTbiBaeT kKNMeHTCKNe faHHbIe, Hanpumep, B CneayoLwwmnx Lensx:

10.1.1. [Ona nepejayn [aHHbIX MpoAdaBLy anekTposaHeprum komnawum Elering AS wn  nonydvenus
COOTBETCTBYIOLLMX AAHHbBIX B CBA3U C 3aKIOYEHNEM UMW PACTOPXKEHNEM KITMEHTCKOro 4OroBopa.

10.1.2. [Insa ucnonHeHns oba3aTensCTB, BbITEKAOLWMX N3 3akoHa o ByxranTepckoM yyeTe 1 3aKkOHOB B 0bnacTu
HanoroobrnoXxeHus.

11. Cpok xpaHeHuA [laHHbIX

11.1.

11.2.

Enefit xpaHuT [daHHble CTONBbKO, CKONMBbKO HEOGXOoAMMO AfS AOCTMXKEHWS yKasaHHbiX B [MpuHumnax uenewn

ncnonb3oBaHus [JaHHbIX, N B Te4eHne NPeayCMOTPEHHOTO NPaBOBbLIMY aKTaMu CpoKa.

Mpun xpaHeHnun JanHbix Enefit nexogut n3 cnegyrowmx 6a3oBbIX CPOKOB:

11.2.1. o npowecTtBumn 3 net Mbl yaansem [aHHble nuy, KOTopble XOTENWU, Hanpumep, nonyyYnTb LEeHOBOE
NpeAnoXeHne nnv nHpopmMaLmio 0 HanMYMM onpeaeneHHoON TEXHNYECKON BO3MOXHOCTM, HO He CTanu
knveHtamun Enefit, a Tawke 3anncy TenedoHHbIX pasroBOpoB CO CMYXOOW NogaepXku 1 3anucu ee
yCcTponcTB 6e30MnacHOCTH.

11.2.2. Tlo npoLwecTBun 7 NieT C MOMEHTA OKOHYaHWSI 4ENCTBUA LOroBOpa Mbl yaansem ero UCXoaHble JaHHbIe
1 AaHHble, BO3HUKLLUME B XOA4e UCMONHeHns gorosopa (obpalueHns KnneHTta, paspelueHns npeTeHsnn,
yBEAOMITIEHUS W T.M.), €CMK NOCne OKOHYaHWSA Cpoka AeNCTBUSA AOroBopa B CBSA3U C €ro UCNOMHEHNEM
He BeAeTCH NPOM3BOACTBA NO B3bICKAHWIO 3a40MKEHHOCTEN.

Enefit MoxeT nsmeHsATb ykaszaHHble B nyHKTe 11.2 cpokn, ecnu Takas HeobxoanMocTb 0bycroBreHa, Hanpumep,

KOHKPETHbIM Crly4daem, NpaBoBbIM aKTOM MM 060CHOBaHHbIM UHTEepecom Enefit.

12. ABTOMaTU4YecKoe NMpuHATUE pelleHnin nu npodunmpoBaHue

12.1.

12.2.

12.3.

Mpu o6paboTke NnepcoHanbHbIX AaHHbIX Enefit MoXeT npuHMMaTh 1 aBTOMaTUYeCKue peLleHus, Hanpumep:
12.1.1. Ana npoBegeHun NpoBepKM Npy Npoaake TOBapOB UM OKa3aHus YCryr Ha YCNOBUAX KpeauTa, B paMkax
KoTopow obpabaTbiBaeTcs COOTBETCTBYOLLAs UHOPMaLMs O NnaTexxHoM nosegeHun KnveHrta u ero
OakrpayHae w3 uHgopmaumoHHblx cuctem Enefit, a Takke OaHHble M3 OTKPbITbIX WMCTOYHUKOB
(odmumaneHble cooblueHus, nybnukyemas cyaebHbIMU UCMONHUTENSMU UHOPMaLns 1 apyrue
omumanbHble perucTpbl U nybnukauum, B YACTHOCTM KOMMEPYECKWA pPEeructp, perucrp
HapogoHaceneHus).
12.1.2. [Onsa aBTOMaTM4eCKON nepegaym cooOLeHMI B pamKax NpOU3BOACTBA MO B3bICKAHUIO 3aA0MKEHHOCTHU
1 ONsi OrpaHUYeHNst OKa3blBAEMbIX YCIyr B COOTBETCTBMM C MOSIOXEHUSMWN [JOTOBOPOB U 3aKOHOB.
Llenbto MapkeTMHroBOro NpohmnmMpoBaHust ABMSIETCS onpeaeneHne pasHbiX KNMEHTCKUX CErMEHTOB, TUMOB UMK
npodunen, KOTopble MNO3BOMSAKT AenaTb NPenrIOKEeHUss U OKa3biBaTb YCNyrv, MOAXOOAWME KaKOOMY
KOHKpeTHoMy KrnmeHTy. [Ons npoduvnumpoBaHUs MOryT aHanm3upoBaTbCs, Hanpumep, Aemorpaduyeckue
OaHHble KnueHTa (Bo3pacT, nomn), AaHHbIE O MOMb30BaHUM yCIlyramu, MECTOHaxoxaeHne KnueHTta v natTepHbl
noBedeHusl, 4N Yero UCNonb3yeTcs pag NOAXOOAWMX AN KaXO0ro KOHKPETHOro criyyasi Mpu3HaHHbIX BO BCEM
MMpe MEeTOA0B CTAaTUCTMYECKOrO aHanunsaa.
KnuneHT nmeeT npaso B noboe Bpemsi 3anpocuTb OOMOMHUTENbHbIE MOSICHEHUS U BbIABUHYTb BO3pPaXKEHUS
OTHOCUTENBHO KacarLMXCa ero aBTOMaTu4eCckux peLueHni, coobwms o6 atom Enefit.

13. Ucnonb3oBaHue [laHHbIX JOBEPEHHbLIMU onepaTtopaMu

13.1.

13.2.

B cootBeTcTBMM C npaBoBbiMKM akTamu, Enefit moxeT npegocTtaBnATb nNpaBo nonb3oBaHWs [aHHbIMKU U
[OBEepeHHbIM onepaTtopam. [JoBepeHHble onepaTopbl SBNSATCA napTHepamu Enefit, koTopble  3aHuMmatoTcs,
Hanpumep, opraHu3aumelrt pacyeToB, OTBETaMM Ha BOMPOCbI KMMEHTOB, PbIHOYHLIM MPOABWXEHMEM YCHYT,
nepenpoaaxen ycrnyr, npeanoXeHnem UHbIX YCNyr, OKa3blBaeMbIX C MOMOLLbIO YCINyr CBA3N, U T.N. [JoBEpEHHbIN
orneparop MMeeT npaBo MCcnonb3oBaTb [daHHble TOMbKO AMsi OCYLLECTBNEHNUS KOHKPETHbIX 3anpoLUeHHbIX CO
cTopoHbl Enefit onepaunn 1 Ha ocHoBaHMM 3aknYeHHoro ana atoro ¢ Enefit goroBopa, coagepxaluero
005a3aTenbCTBO KOHPUAEHUMNANBHOCTY.

Cnncok 1 KOHTaKTHble AaHHble LOBEPEHHbLIX ONepaTopoB NpuBeaeHbl Ha canTe Enefit.

14. NpaBa KnueHTa B cBA3M ¢ ucnonb3oBaHnemM [laHHbIX

14.1.

14.2.

MpaBo Ha O3HaKOMIEHWE CO CBOMMMU AaHHbIMW. YOobHee Bcero KnMeHT MOXXET O3HaKOMUTLCA CO CBOVMM
OCHOBHBIMU 1 KOHTAKTHBIMM JaHHLIMM, AAHHLIMU [OrOBOPA, MecTa NoTpebrneHns 1 AaHHbIMK NoTpebneHus — B
cpene camoobenyxusaHus Enefit, a Takke yepes crnyx0y noaaepsKku KIMeHToB.

MpaBo Ha VcrpaBreHye NepcoHanbHbIX AaHHbIX. KNMEHT MMeeT NpaBo Ha UCMPaBIieHNe CBOMX MEPCOHarbHbIX
JaHHbIX, €CIN OHU HEBEPHbI UM HeMosHbl. ECM OCHOBHbIE UMM KOHTAKTHble AaHHble KrnneHTa UsmeHunmcs
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14.3.

14.4.

14.5.

14.6.

unu KnueHt oBHapyxun, 4To ero AaHHble HEBEPHbI, OH BCErAa MMEET NpaBo, a B U3BECTHbIX Cryyasix 37O ero
BbITEKalLLasa 13 gorosopa 00A3aHHOCTb — M3MEHWUTb UX B cpefe caMoobCnyXMBaHUS UMM CBA3aTbCs ONA
ncnpasneHns faHHbIX CO Cnyx0on noaaepX K1 KIMeHTOB.

MpaBo TpeboBaTb yaaneHusa cBoux AaHHbIX (Ha 3abeeHue). B onpegeneHHbix criydasx KnveHT nmeer npaso
TpeboBaTb yAaneH1sa CBOMX NepcoHarnbHbIX AaHHbIX. OTO NpaBo He AeNCTBYET B cuTyauuu, npu kotopon Enefit
obpabatbiBaeT nepcoHanbHble AaHHble KnueHTa ang ucnonHeHns obasaTenscTs, BbiTEKALWMX M3 3akoHa O
PbIHKE 3NEeKTPO3HEeprumn, CETeBOro npeanucaHus wunu Apyroro npaBoBOro akta. KnueHT [orkeH Takke
yYUTbIBaTb, YTO B Cry4Yae BbIpaXXeHWs ero enaHusi Ha 3abBeHne okasaHue YCryr Ha OCHOBaHWM Joroeopa
CTaHOBUTCH HEBO3MOXHbIM.

MpaBo Ha nogady Bo3paxeHui. KnneHT vmeeT npaBo B Noboe BpemMs nodaTb BO3paKEHUE B OTHOLLEHWUU
aencTteun no obpaboTke KacaroLMXCa ero nepcoHanbHbIX AaHHbIX, ocyllecTensembix Enefit Ha ocHoBaHuK
obocHoBaHHOro uHTepeca. Npu nopgadve BospaxeHus Enefit paccmatpuBaet, nepesellMBalOT NM MHTEPECHI
Knuenta nHTepecol Enefit, 1 no BoamoxHoCTM npekpaliaer o6paboTKy ykasaHHbIX NepcoHanbHbIX OaHHbIX.
lMpaBom Ha nogadvy Bo3paXeHUn Henb3A BOCMonb3oBaTbes, ecnu Enefit o6pabaTeiBaeT JaHHble KnueHTa ons
WCMOJIHEHNS1 [OroBOpa, MOCKOMbKY 3TO He no3sonut Enefit ncnonHaTb BbiTeKalowme w3 porosopa
obszarenbcTBa. MpaBoM Ha nogayy BO3PaXXEHWI Henb3s BOCMONb30BaTbCA U B cuTyaumu, korga Enefit
HeobxoQMMO cocTaBuTb, NModaTh UMW 3aWUTUTL NpaBoBble TpeboBaHWsA, HanpumMep Toraa, korga KnveHTt, no
MHeHuto Enefit, HapyLmn gorosop.

BospaxeHus Takke Hemnb3a npeactaenatb, ecnu Enefit obpabatbiBaeT nepcoHanbHble AaHHble KnveHTa ans
NCMONHEHNs1 06A3aTeNbCTB, BbITEKALLMX M3 NPABOBbIX aKTOB.

lMpaBo Ha orpaHudeHne o06paboTky MepcoHanbHbIX AaHHbIX. KnMeHT umeeT npaBo TpeboBaTb orpaHuveHus
06paboTkn CBOMX MEPCOHAmNbHbIX AaHHbIX, €CMKX, MO €ro MHEHWIO, JAaHHbIE HETOYHbI, €CNN LAaHHbIE HYXHbI
KnueHTy onsa coctaBneHus, nogaym unv 3awmTel npaBoBoro TpeboBaHus. KnveHT Takke MoXeT TpebosaTb
orpaHnyeHns o6paboTkn CBOMX NepcoHarnbHbIX AaHHbIX, ecnn Enefit obpabaTbiBaeT Mx B CBOMX 0OOCHOBaHHbIX
nHTepecax 1 KnmeHT Xo4eT BbIICHWUTL, MepeBeLLMBAlOT N nHTepeckl Enefit ero cobcTBEHHBIE.

MpaBo Ha nepeHoc nepcoHanbHbIX AaHHbIX. KnueHT Enefit nmeet npaBo Ha nepeHoc (MOBGUNBHOCTbL) CBOMX
nepcoHarnbHbIX AaHHbIX. [poLue Bcero aTo npaBo peanusyetcsa yepe3 AVP no atomy agpecy.

15. BoamoxxHocTK o6palueHuns k Enefit

15.1.

KnneHT moxet obpatutbcs k Enefit B cBasu ¢ MpuHumMnamu nnm obpaboTtkor daHHbix KnueHTta no tenedoHy
7774040, a Takke no agpecy teenindus@enefit.ee nnu privacy@enefit.ee.

16. Ucnonb3oBaHMe KyKu B 3NeKTPOHHbIX cpeaax Enefit

16.1.

Kak n B 6onbluMHCTBE CalToB, B 3MEKTPOHHbIX cpeaax Enefit npumenserca TexHonorus kyku. Kykn (cookie —
aHrn.) — MareHbkne TeKCTOBble (oaisbl, KOTOpble 4Yepe3 CepBep 3NEKTPOHHOW Cpedbl 3arpyxawTcs B
KoMmMbloTep nonb3oBaTtensd. B pesynsrate atoro Gpaysep MOXeT BoO3BpallaTe MHMOPMaUMIO U3 KyKM B
3MEKTPOHHYIO Cpedy Npu KawaoMm 3axofe B SMNEeKTPOHHYK cpedy, 4ToObl MO3BOMUTL y3HATb MOBTOPHOIO
nono3osatens 6e3 ero naeHTUdUKaLMN (QHOHUMHO) 1N NPEASOXUTb NOMb30BaTENto NepcoHansHoe 1 Gonee
yoobHoe obcnyxvBaHWe B 3NEKTPOHHOW cpede (Hanpumep, COXpaHsAs MPEeAnoYvTeHNs U UHTEepech
nonb3oBaTens u T.N.), a Takke aHanusvMpys 1 pasBuMBas npeanaraemble B 3MNEKTPOHHOW cpede ycnyru,
HanpaBsnss NPeanoXeHns 1 peknamy.

17. ObpaboTka AaHHbIX nonb3oBaTens Google

17.1.

17.2.
17.3.
17.4.

Ecnn KnueHT ncnonbayet yyeTHyto 3anuck Google ans Bxoda B npunoxeHue ycnyru 3apagku Enefit «\Volty,

npunoxenune ycnyrm 3apsgkm Enefit «Volt» obpabatbiBaeT gaHHble nonb3oBatens (Google, BBeAeHHble

KnuneHTom (T. e. agpec anekTPOHHOWM NoYThI, Maporb), YTOObI:

17.1.1. cospatb Anst KnueHTa v no ero 3anpocy y4eTHy0 3anuck Nnonb3oBaTens ycrnyri 3apsiakv B NpUnoXxeHnm
yenyru 3apsagky Enefit «Volty;

17.1.2. ocywecTButb naeHTUdUKaumo KnmeHTa, korga oH aBTOpU3oBaH B NPUIOXeEHUN yenyru 3apsaaku Enefit.

Enefit xpaHuT nonb3oBatenbckue gaHHble Google KnueHTta B EBponernckom Cotose.

Enefit He nepepaeT nonb3oBaTtenbckne AaHHble Google KnveHTta TpeTbum nvuam.

KnneHT MOXeT 03HaKOMUTBLCS C NOMUTUKOM KoHduaeHUmnanbHocTn Google Ha oduumnansHom cante Google.

Hactosiwan Bepcus MpuHumnoB penictButenbHa ans Enefit 1 Bcex KnunentoB ¢ 01.02.2024. Enefit umeet npaso B
OOHOCTOPOHHEM NopsiAKe No Mepe HeOoOXOAMMOCTU N3MEHATL U 0OHOBNATL MprHUMNbI. Mbl nogaepxMBaemM akTyanbHOCTb
1 poctynHocTb NpuHumnoB Ha cante Enefit www.enefit.ee. O cambix rmaBHbIX n3MeHeHUsix MpUHLMNOB Mbl coobLlaem
Yyepes Hall CanT, SMEeKTPOHHBIM MUCbMOM UMM MHBIM pa3yMHbIM 00pa3oMm.
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