
 

Communications network price list for operators 

Valid from 1 October 2022 
 
 

 
* Enefit notifies communications service providers of initial subscription period deadlines via contact 

persons and on its website. Prices are subject to applicable VAT 
 
 
EXPLANATIONS: 

• Termination point monthly charge. Charge billed under the fibre optic lease agreement. 

• Connection from the basic network via the Enefit conduit. A fibre-optic connection from the 

transmission network branching joint to the Enefit access point. This is a one-time charge 

including connection to a single access point, including an optical splitter or multiple splitters at 

the access point. 

• Switching charge to a new telecommunications service provider. The chargeable service applies 

when the end user changes their communications service provider after three months have 

passed since the completion of the site. The charge is applied to the communications service 

provider that orders the customer’s reconnection from the existing provider’s network to their own 

network. The charge includes one site visit, regardless of the number of customers being 

switched. 

• Activation charge after the initial subscription period. The charge is applied if the end user(s) 

have not been activated at the time of site completion of the site or at least within three months 

after its completion. The charge includes one activation visit, regardless of the number of 

customers being activated. 

• Charge for a false fault report. The charge for a false fault report applies if the communications 

service provider has reported a fault, but no fault is detected in the service provider’s network. 

Description Billing unit 
Price (excluding 

VAT) 

Termination point monthly charge Termination point 8.00 euros/pc 

Connection from the basic network via 
the Enefit conduit 

One-time conduit-based 
charge 

500.00 euros/pc 

Switching charge to a new 
communications service provider 

On-site switching visit 50.00 euros/pc 

Activation charge after the initial 
subscription period* 

On-site activation visit  
 

50.00 euros/pc 

Charge for a false fault report 
On-site visit where no fault is 
detected in the service 
provider’s network 

350.00 euros/pc 


